Dynamik Advocacy CIC
Supporting Families of Neurodivergent Children
Questions to Ask During Meetings – Cheat Sheet
Print this and take it to EVERY school/LA/medical meeting about your child.
EHCP Assessment Meetings
Questions About the Process:
· "What is the timeline for this assessment?" (Should be 20 weeks max)
· "Who will be contributing reports?" (Educational psychologist, school, health professionals)
· "How can I submit my parental views?"
· "What evidence do you need from me?"
· "When will I see the draft EHCP?" (You get 15 days to comment)
Questions About My Child's Needs:
· "What specific needs have you identified?"
· "How do these needs affect their learning?"
· "What strategies have you tried so far, and what were the outcomes?"
· "Why is current support not enough?" (Key for justifying EHCP)
Annual Review Meetings
Questions About Progress:
· "What progress has [Child] made toward their EHCP outcomes this year?"
· "Which outcomes have been met? Which haven't?"
· "What specific evidence shows progress (or lack of)?"
· "How does [Child]'s progress compare to national expectations?"




Questions About Provision:
· "Is [Child] receiving all the support listed in Section F of their EHCP?"
· "If not, why not? What's the plan to address this?"
· "Has any provision been reduced? On what basis?"
· "What additional support might [Child] need next year?"

Questions About Outcomes:
· "Are the current outcomes still appropriate?"
· "Do any need to be updated based on [Child]'s progress or changing needs?"
· "What new outcomes should we add?"
School Meetings (Behavior/Exclusion/Concerns)
Questions About Incidents:
· "Can you describe exactly what happened?" (Get specifics, not judgments)
· "What was the trigger or context?"
· "What support was offered before/during the incident?"
· "Is this a pattern? How many times has this happened?"
· "What does [Child]'s behavior plan say should happen in this situation?"
Questions About Reasonable Adjustments:
· "What reasonable adjustments have been put in place under the Equality Act?"
· "Have you considered [specific adjustment, e.g., sensory breaks, visual timetable]?"
· "What training have staff had on [Child]'s specific needs?"
· "Can we trial [strategy] for 4 weeks and review?"
Questions About Exclusions:
· "What alternatives to exclusion were considered?"
· "How will [Child] access learning during exclusion?" (They have a legal right to education from Day 6)
· "Is this exclusion being recorded as related to [Child]'s disability/SEN?"
· "What support will be put in place to prevent this happening again?"



Medical/Therapy Appointments
Questions About Diagnosis:
· "What specific diagnosis or condition are you assessing for?"
· "What does this mean for [Child]'s education and daily life?"
· "Will you provide a written report I can share with school/LA?"
· "What are the next steps after this appointment?"
Questions About Treatment/Support:
· "What support or intervention are you recommending?"
· "How long will this take? How often?"
· "What should I expect in terms of progress or improvement?"
· "Can this be included in [Child]'s EHCP provision?"
· "Who should I contact if things don't improve?"

Multi-Agency Meetings (TAC/TAF/SEND Panel)
Questions About Coordination:
· "Who is the lead professional coordinating [Child]'s support?"
· "How will information be shared between agencies?" (Check GDPR consent)
· "Who is responsible for each action point?"
· "When is the next review?"
Questions About My Role:
· "What do you need from me as the parent?"
· "How can I be involved in decisions?"
· "Will I receive copies of all reports and plans?"





GOLDEN RULES for ALL Meetings
1. ASK FOR CLARIFICATION: If you don't understand jargon, say: "Can you explain what you mean by [term] in plain English?"
2. GET IT IN WRITING: "Can you email me confirmation of that?" or "Will that be in the meeting notes?"
3. CHALLENGE VAGUE PROMISES: If they say "we'll try to..." or "as resources allow," say: "Can we make that more specific? What exactly will happen, and by when?"
4. DON'T BE RUSHED: "I need time to think about this. Can we schedule a follow-up?"
5. BRING SUPPORT: You can bring someone with you to every meeting (advocate, friend, partner). Say: "I've brought [Name] to take notes and support me."
6. RECORD IF NEEDED: You can record meetings for your own use. Say: "I'm recording this for my records, so I don't miss anything." (No one can legally stop you in England)
Power Phrases to Use
I appreciate that, but I need it in writing before I can agree."
That's not what the SEN Code of Practice says. Can we refer to the guidance?"
I'm not comfortable with that decision. Let's arrange a follow-up meeting."
My concern hasn't been addressed. Can we come back to that?"
What does the evidence show? Can I see the data?"
I'd like to escalate this through the complaint’s procedure. What's the process?"
Things You Should NEVER Hear (Red Flags)
We don't have the resources for that." (Provision must meet need, not budget)
You'll need to wait until the next panel meeting." (Delays shouldn't stop lawful provision)
Other parents don't complain about this." (Irrelevant—your child's needs are unique)
You're being unreasonable." (If said, note it and consider formal complaint)
f you don't like it, take us to tribunal." (They're admitting refusal—document this)
If you hear these, stay calm, note exactly what was said, and contact an advocacy service like IPSEA or Dynamik Advocacy for support.
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